
SoftAtHome powers Orangeâ??s new â??Reconnexion Flashâ?• Service with
Alwaysâ??ON to Keep French Homes Online During Fiber Outages

Descrizione

COMUNICATO STAMPA â?? CONTENUTO PROMOZIONALE

The Livebox switches the whole household to the customerâ??s smartphone hotspot. No app, no VPN,
no extra hardware. 

PARIS, Oct. 13, 2026 /PRNewswire/ â?? SoftAtHome, an independent software provider for
broadband, Wi-Fi, video, and analytics, today announces that its cutting edge Alwaysâ??ON product
powers Orangeâ??s new â??Reconnexion Flashâ?• service for customers in France.  When a fiber line
goes down, the service running on the Livebox automatically routes the connection through the
customerâ??s own smartphone. Every device in the home stays online without any reconfiguration. 

 

A fiber cut or routine maintenance usually causes significant disruption to end users. The fallback has
usually been dedicated backup hardware such as a 4G dongle or mobile router. Alwaysâ??ON
removes that step. The Livebox detects the outage, connects to the smartphoneâ??s hotspot and
continues to serve the home network. Laptops, tablets, smart TVs, and connected devices continue as
before, over Wi-Fi or Ethernet. 

Orange activated the service remotely for customers equipped with the latest Wi-Fi 7 Livebox: Livebox
7 Wi-Fi 7 and Livebox S. There is no hardware to ship and no time wasted on complex set-up. 

Simple by design 

The customer does not install a mobile app, configure a VPN, or depend on a dedicated server. Setup
takes a few minutes : 

Once this is set up, during the outage, connection to the smartphoneâ??s hotspot is fast. When fiber
service is restored, the Livebox redirects traffic back to the fixed line and closes the mobile link
automatically. 
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Internet services, including streaming video apps, run over the backup connection. Services tied to the
fixed network, such as the Livebox landline phone and Orangeâ??s multicast TV channels, resume
when the fiber line is restored. 

Simpler and faster reconnection 

â??With Reconnexion Flash, we are simplifying our customersâ?? lives at a key moment by offering
them a fast and autonomous solution to maintain their internet connection in the event of an outage.
This unprecedented technological breakthrough on the French market illustrates Orangeâ??s
commitment to strengthening network resilience and delivering an optimal customer experience.â?•
Laurence Thouveny, Customer Experience EVP, Orange 

â??An outage is a sensitive moment when a broadband customer judges their operator. With
Alwaysâ??ON, the home stays online via the customerâ??s smartphone, and the operator maintains
control of the experience. It is a real value-added service designed to run on different gateway software
environments, including prpl.â?• Arnaud Bellivier de Prin, CEO, SoftAtHome 

About SoftAtHome 

SoftAtHome is an independent software provider with eight critical solutions for: broadband
(Connectâ??ON), Wi-Fi (Wifiâ??ON), security (Secureâ??ON), video (Watchâ??ON), analytics and
QoE monitoring (Eyesâ??ON), reduced environmental footprint (Greenâ??ON), a new gateway
Appstore environment (Orchestrâ??ON), and a new seamless WAN failover via smartphone
(Alwaysâ??ON). With its products deployed in over 30 million Wi-Fi homes and millions of mobile
devices, SoftAtHome helps telecom and network operators deliver enhanced digital home experiences.
The companyâ??s 300+ employees, mainly software engineers, are committed to innovation and
actively contribute to open-source communities like prpl. SoftAtHomeâ??s hybrid solutions leverage
cloud-based components and software embedded in multiple mobile and fixed devices. For more
information: www.softathome.com or contact@softathome.com
 

For Press Information Contact: 

Marta Twardowska-Rienks for SoftAtHome 

E: press@softathome.com â?? LI: SoftAtHome
 

 

View original content to download multimedia:https://www.prnewswire.co.uk/news-releases/softathome-
powers-oranges-new-reconnexion-flash-service-with-alwayson-to-keep-french-homes-online-during-
fiber-outages-302906178.html
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