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Agentic CRM foundation to help accelerate the delivery of innovative medicines to patients worldwide 

PLEASANTON, Calif., Sept. 15, 2026 /PRNewswire/ â?? Veeva Systems (NYSE: VEEV) today
announced that Amgen plans to deploy Veeva Vault CRM globally, building on a collaboration spanning
more than a decade.   

 

â??Moving to Vault CRM will help accelerate our efforts to bring new therapies to patients globally with
greater speed and agility,â?• said Scott Skellenger, senior vice president and chief information officer at
Amgen. â??Veevaâ??s deep understanding of life sciences, its continued focus on innovation, and our
long-standing collaboration will help support Amgen in achieving these important goals.â?• 

â??Vault CRM will provide the agentic commercial foundation to help Amgen deliver innovative
medicines for some of the worldâ??s toughest diseases to millions of patients,â?• said Matt Farrell,
president, commercial strategy at Veeva. â??We look forward to supporting Amgen as it launches
important new therapies worldwide.â?• 

Vault CRM is part of the Vault CRM Suite, the technology foundation for agentic commercial,
transforming how the industry engages with healthcare professionals (HCPs) to accelerate launch
performance and improve patient outcomes. It includes the Agentic Call Report to generate Commercial
Evidence and uncover previously hidden treatment barriers. 

About Veeva SystemsVeeva delivers the industry cloud for life sciences with applications, agents, data,
and consulting. Committed to innovation, product excellence, and customer success, Veeva serves
more than 1,500 customers, ranging from the worldâ??s largest pharmaceutical companies to emerging
biotechs. As a Public Benefit Corporation, Veeva is committed to balancing the interests of all
stakeholders, including customers, employees, shareholders, and the industries it serves. For more
information, visit veeva.com. 
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Veeva Forward-Looking StatementsThis release contains forward-looking statements regarding
Veevaâ??s products and services and the expected results or benefits from use of our products and
services. These statements are based on our current expectations. Actual results could differ materially
from those provided in this release and we have no obligation to update such statements. There are
numerous risks that have the potential to negatively impact our results, including the risks and
uncertainties disclosed in our filing on Form 10-Q for the fiscal year ended July 31, 2026, which you can
find here (a summary of risks which may impact our business can be found on pages 33 and 34), and in
our subsequent SEC filings, which you can access at sec.gov. 

  

View original content to download multimedia:https://www.prnewswire.co.uk/news-releases/leading-
biotech-selects-veeva-vault-crm-globally-302878548.html
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