
Guesty acquires Smily, deepening its investment in Franceâ??s booming short-
term rental market
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The acquisition adds fifteen years of French property management expertise to Guesty, deepening its
presence in the worldâ??s second-largest short-term rental market. 

NEW YORK and PARIS, Sept. 17, 2026 /PRNewswire/ â?? GuestyÂ®, the AI platform for short-term
rentals, today announced it has completed the acquisition of SmilyÂ® (formerly BookingSyncÂ®), a
leading property management system (PMS) and channel manager in France, built for vacation rental
hosts and property managers. 

 

France is the second-largest short-term rental market globally, with more than 1 million active listings
and $9 billion in gross booking value generated across online travel agencies (OTAs) over the past
year1. The acquisition reflects Guestyâ??s commitment to the French market as the company
continues to accelerate global growth. 

Smilyâ??s channel manager was built in 2005 by SÃ©bastien Grosjean to run his familyâ??s rental
business, among the first in the vacation rental industry, and opened to paying customers in 2010. It
has since grown into a full-featured PMS trusted by property managers across France and Europe,
offering channel management, centralized communication, direct booking websites, payments and task
management. 

â??France is one of the fastest-growing short-term rental markets in the world, and Smily has earned
the trust of operators there for more than fifteen years. Bringing Smily into the Guesty family helps build
on that trust. Guesty is the market leader in size and more importantly in innovation, with more than 300
new features shipped in 2026 alone. Many of which are from direct customer requests. We are excited
to offer French property managers with the best technology and look forward to hearing from them how
we can help them run their business betterâ?• said Amiad Soto, Co-Founder and CEO of Guesty. 
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â??My family have been in the vacation rentals industry for 40+ years, itâ??s fair to say we not only
know the industry well, but itâ??s part of who we are. Since 2010, we have taken customers from a
handful of properties to hundreds, sometimes thousands, and processed â?¬3.3 billion in bookings for
13 million travelers. That is our teamâ??s work, and our customersâ?? too, because they told us what
to build year after year. We could have carried on alone. But with this industry and its technology
moving as fast as they are, the better path is to bring Smilyâ??s team and everything we know about
France and Europe to Guesty, the clear world leader,â?• said SÃ©bastien Grosjean, Founder and CEO
of Smily. 

With the acquisition complete, the two teams will now build together, combining product, engineering
and customer support resources behind one best-in-class platform for the French market. The focus is
on moving faster, investing deeper and setting a new standard for the technology French property
managers can build their businesses on. The teams will also work closely with Smily customers as AI
reshapes how short-term rental businesses operate, bringing Guestyâ??s AI capabilities and Agent
Hub to a market with huge potential. 

Terms of the transaction were not disclosed. All five of Smilyâ??s founders and a group of its
shareholders are reinvesting part of the proceeds in Guesty equity. 

About Guesty 

Guesty is the AI platform for short-term rentals, where a coordinated system of AI agents works across
revenue, guest communication, operations, and finance so property managers and hosts can grow
without growing complexity. Trained on more than a decade of real STR operations data, Guestyâ??s
agents donâ??t just suggest actions, they carry them out, with you in control. 

Guesty has the largest R&D team in the industry, having shipped more than 300 product features in
2026, and is the engine inside 500,000+ properties across 100+ countries. The company is integrated
with every major OTA, including Airbnb, Vrbo, Booking.com, Expedia, Tripadvisor, Hopper, Google
Travel, and Homes & Villas by Marriott. Engineered for global operators, the platform runs under
rigorous data governance requirements, providing the industryâ??s most trusted, compliance-certified
infrastructure. 

Backed by $410 million in funding from KKR, Apax Digital Fund, Inovia Capital, DFO Management,
Sixth Street Growth, Viola Growth, and Flashpoint, Guestyâ??s global team is pioneering the agentic
era of hospitality, building what comes after tools. 

https://www.guesty.com/
 

About Smily 

Founded by SÃ©bastien Grosjean, Philippe Grosjean, Florian StenstrÃ¶m, Ella Fraase Storm and Karol
Galanciak, SmilyÂ® (formerly BookingSyncÂ®) is the number one property management system and
channel manager in France, purpose-built for short-term and vacation rental managers. Built in 2005 to
run its founderâ??s family rental business, among the first in the vacation rental industry, and opened to
paying customers in 2010, Smily has processed more than â?¬3.3 billion in bookings for 13 million
travelers2 and has held the top tier of Booking.comâ??s Connectivity Partner Programme for eight
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consecutive years, most recently as a Premier Plus Connectivity Partner for 2026. It combines a PMS,
channel manager, direct booking website and payments, and is known for taking operators from a
handful of properties to hundreds, and in some cases thousands, without adding operational
complexity. 

https://www.smily.com/
 

Media Contactspress@guesty.com  

1 Active listings from data provided by PriceLabs; Gross Booking Value by AirDNA.2Smily figures as of
31 August 2026. 

  

View original content to download multimedia:https://www.prnewswire.co.uk/news-releases/guesty-
acquires-smily-deepening-its-investment-in-frances-booming-short-term-rental-market-302881661.html
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