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Arc XP Launches Compass: A Home Page That Knows Whoa??s Reading It, and
a Newsroom That Still Decides What Leads

Descrizione

COMUNICATO STAMPA &4?? CONTENUTO PROMOZIONALE

Arc XP Compass recognizes a returning reader, remembers what they read last, and shows them what
they missed. Editors still decide what leads.

WASHINGTON, Sept. 21, 2026 /PRNewswire/ a?? Arc XP, the media technology platform built inside
The Washington Post, launched Arc XP Compass, a personalization engine for news home pages and
section fronts. Arc XP Compass tells a returning reader from a first-time one, remembers what each
read last, and rebuilds the page around it. It is the experience Instagram and TikTok trained a
generation to expect, applied to news. The difference is who sets the priorities: editors still decide what
leads.

Publishers just crossed a threshold. Social media and video networks have, for the first time, overtaken
publishersa?? own websites and apps as the most common way people get news, used by 54% of
respondents across 48 markets against 51% for news organizationsa?? own sites and apps, according
to the Reuters Institute for the Study of Journalisma??s Digital News Report 2026.

Catch Me Up is the clearest example. A wildfire breaks out Monday, and a reader follows the first
evacuation orders that night. She is off the news for three days. By Thursday, the story has moved four
times: containment lines held, two neighborhoods cleared to return, the county opened an investigation
into the local utility, the casualty count revised. Arc XP Compass knows she was here and where she
stopped, and opens with a recap of what changed while she was gone, in order, built from the
newsrooma??s own reporting rather than a generated summary. A first-time visitor sees none of it.

Behind that summary, every update on the fire sits in a single storyline called Dynamic Timelines,
instead of scattering across a dozen separate links. Editors keep their hands on the wheel: Editorial
Priority Controls lets them pin, boost, or bury any story directly, so the personalization never drifts from
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the newsrooma??s own judgment.

The pressure is concentrated among younger readers. Among 18-to-24-year-olds, 52% now name
social media, video networks or Al chatbots as their main way of getting news, 32 points ahead of the
next source. Publishersa?? own sites and apps are no longer the main source of news for any age
group globally. Ten percent worldwide used a standalone Al chatbot for news last week, up from 7% a
year earlier, and 16% among under-35s. Referral traffic is fragile too: Google Discover traffic to Reach,
the UK&??s largest commercial news publisher, fell 46% in the second half of 2025, per the
companya??s investor disclosure.

A general-purpose chatbot cannot replicate what a newsroom builds over years: an editorial voice, a
readera??s trust, and an archive of its own reporting. Global trust in answers from Al chatbots sits at
20%, against 37% for news overall. Arc XP calls the approach adaptive discovery.

Arc XP Compass is platform-agnostic. It works with any content management system or delivery stack,
whether or not a newsroom runs the rest of its site on the Arc XP hybrid CMS platform.

a??Publishers dona??t wantto hand their relationship with readers over to somebody else&??s
algorithm. They want a better version‘of their,own front page,a?e said Ryan Gladstone, Director of
Product Engineering, Arc XP. a??Arc XP Compass lets-a,newsrooma??s priorities guide the
experience while still meeting each reader where they left off. /A’ chatbot cana??t do that, and a generic
recommendation engine wona??t respect the newsroom.a?e

AvailabilityArc XP Compass is generally available beginning September 2026. To view a short video of
Arc XP Compass, please visit: https://hubs.la/Q04xNZX50

About Arc XPArc XP is the platform for modern media, built inside The Washington Post, which still
runs on it today. Newsrooms, digital publishers, and broadcasters use Arc XP to publish faster, own
their audience relationships, and diversify revenue, including The Irish Times, LibA®©ration,
La??Express, Madsack, Graham Media Group, and Sky News. Arc Intelligence grounds Al in each
organizationa??s own content and governance rules, so editors stay in control of what is published. Arc
XP supports more than 3,000 sites worldwide, with a migration path proven by publishers whoa??ve
already made the move. Learn more at www.arcxp.com.

Sources for cited statistics: Reuters Institute for the Study of Journalism, Digital News Report 2026
(reutersinstitute.politics.ox.ac.uk/digital-news-report/2026). Reach figure as reported by Press Gazette,
3 March 2026, and cited in the same report.

View original content to download multimedia:https://www.prnewswire.co.uk/news-releases/arc-xp-
launches-compass-a-home-page-that-knows-whos-reading-it-and-a-newsroom-that-still-decides-what-
leads-302883451.html
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COMUNICATO STAMPA 4?? CONTENUTO PROMOZIONALE: Immediapress A" un servizio di
diffusione di comunicati stampa in testo originale redatto direttamente dalla??ente che lo emette.
La??Adnkronos e Immediapress non sono responsabili per i contenuti dei comunicati trasmessi
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