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Merck KGaA, Darmstadt, Germany Selects Veeva Vault CRM Worldwide

Descrizione

COMUNICATO STAMPA a?7? CONTENUTO PROMOZIONALE
Agentic CRM with deep industry-specific capabilities-provides commercial foundation for the future

BARCELONA, Spain, May 27, 2026 /PRNewswire/ 4?? Veeva Systems (NYSE: VEEV) today
announced that Merck KGaA, Darmstadt, Germany, has committed globally to Veeva Vault CRM.

a??We continue to work with Veeva as part of our ongoing digital initiatives,a?e said Michael Motz, CIO
Healthcare at Merck KGaA. 4??Veeva Vault integrates into our broader dataa??driven ecosystem,
supporting consistent processes and data connectivity across functions while allowing flexibility as our
operating model evolves.a?e

a??Merck KGaA, Darmstadt, Germany is a leading science and technology company engaged in
research and development of therapies for complex medical conditions, with a goal to make a
difference to millions of patients,a?e said Chris Moore, president of Veeva Europe. a??We are honored
to continue our close collaboration with the Healthcare Business of Merck KGaA, Darmstadt, Germany,
with Vault CRM enabling customer centricity and agentic Al directly embedded in workflows.a7?e

Vault CRM is part of the Veeva Vault CRM Suite of applications that provide the foundation for
commercial execution. Vault Al for CRM delivers multiple Al agents to drive commercial efficiency and
effectiveness.

About Veeva SystemsVeeva delivers the industry cloud for life sciences with software, Al, data, and
consulting. Committed to innovation, product excellence, and customer success, Veeva serves more
than 1,500 customers, ranging from the worlda??s largest biopharmaceutical companies to emerging
biotechs. As a Public Benefit Corporation, Veeva is committed to balancing the interests of all
stakeholders, including customers, employees, shareholders, and the industries it serves. For more
information, visit veeva.com/eu.

Veeva Forward-Looking StatementsThis release contains forward-looking statements regarding
Veevaa??s products and services and the expected results or benefits from use of our products and

Page 1
El SRL - P.IVA IT16017671005



CIAQOUP - El SRL
PRESS

T

services. These statements are based on our current expectations. Actual results could differ materially
from those provided in this release and we have no obligation to update such statements. There are
numerous risks that have the potential to negatively impact our results, including the risks and
uncertainties disclosed in our filing on Form 10-K for the fiscal year ended January 31, 2026, which you
can find here (a summary of risks which may impact our business can be found on pages 13 and 14),
and in our subsequent SEC filings, which you can access at sec.gov.

Contact:

Meera Lakhani-PatelVeeva Systemsmeera.lakhani-patel@veeva.com
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View original content:https://www.prnewswire.co.uk/news-releases/merck-kgaa-darmstadt-germany-
selects-veeva-vault-crm-werldwide=302782541.html
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